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Pablo Herrera
Cristo Rey, Santo Domingo  |  809-309-4700  |  pablo.herrera@email.com
linkedin.com/in/pabloherrera
PROFESSIONAL SUMMARY
Motivated and detail-oriented recent graduate of an English Immersion Program with a strong foundation in spoken and written English. Hardworking and fast learner with experience in customer-facing and team environments through seasonal work and community involvement. No formal call center experience, but well-prepared to learn, follow processes, and deliver consistent service from day one.
CORE SKILLS
	1. Spoken and Written English — Intermediate
1. Active Listening
1. Clear Verbal Communication
1. Teamwork and Collaboration
	1. Basic Computer Skills — MS Office
1. Punctuality and Reliability
1. Ability to follow scripts and procedures
1. Adaptability and willingness to learn


EDUCATION & TRAINING
English Immersion Program — Intermediate Level
Instituto Cultural Domino-Americano, Santo Domingo  |  Completed March 2026
1. Completed 240 hours of intensive English instruction covering speaking, listening, reading, and writing.
1. Participated in conversation workshops with native speakers and role-play scenarios in professional settings.

High School Diploma
Liceo Secundario Pedro Henriquez Urena, Santo Domingo  |  Graduated 2024
WORK EXPERIENCE
Seasonal Sales Assistant  —  Mercado Modelo, Santo Domingo
November 2025 — January 2026  |  Seasonal
1. Assisted customers with product selection and handled cash transactions during peak holiday season.
1. Maintained display areas and restocked merchandise during high-traffic hours.

Community Assistant — Apprenticeship  —  Junta de Vecinos Cristo Rey
June 2024 — October 2024
1. Supported community event coordination and assisted residents with information and basic administrative requests.
1. Helped organize and maintain community records and announcements.
LANGUAGES
	Spanish: Native
	English: Intermediate — Instituto Cultural Domino-Americano
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