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Erika Santana
Gazcue, Santo Domingo  |  809-309-4700  |  erika.santana@email.com
linkedin.com/in/erikasantana
PROFESSIONAL SUMMARY
Customer-focused professional with over 4 years of experience in retail and administrative services. Known for clear communication, patience under pressure, and a genuine interest in helping people solve problems. Bilingual in Spanish with intermediate English. Looking to transition into a call center environment where strong interpersonal skills and a commitment to excellent service can make a direct impact.
CORE SKILLS
	1. Customer Service
1. Active Listening
1. Problem Solving
1. Conflict Resolution
	1. Time Management
1. Computer Skills — MS Office, CRM tools
1. Bilingual — Spanish (Native) / English (Intermediate)
1. Multitasking under pressure


WORK EXPERIENCE
Customer Service Representative  —  Farmacia Carol, Santo Domingo
April 2022 — Present
1. Handled an average of 50 customer interactions per day in person and by phone, resolving complaints and answering product questions.
1. Maintained a customer satisfaction rate above 92% based on monthly feedback collected at the counter.
1. Supported two new team members with onboarding and customer interaction protocols.

Administrative Assistant  —  Inversiones Castillo, Santo Domingo
January 2020 — March 2022
1. Managed incoming calls, emails, and client appointments for a team of 6 professionals.
1. Prepared client reports and correspondence using Microsoft Word and Excel.
1. Followed up with clients to confirm meetings and collect required documents.

Sales Associate  —  Super Pola, Los Alcarrizos
June 2018 — December 2019
1. Assisted customers with product selection and handled payment processing.
1. Maintained organized floor displays during high-traffic periods and weekends.
EDUCATION
High School Diploma
Liceo Secundario Juan Pablo Duarte, Santo Domingo  |  Graduated 2017
LANGUAGES
	Spanish: Native
	English: Intermediate
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